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Schrock Innovations built a Modular PC for our main administrative office about a year 
ago.  We have been very happy with the system’s performance since it was installed.  The 
weekend of December 23rd I spoke with Thor and told him how the computers he built for 
us never have any problems.  Thor teased me about jinxing our systems and we both 
laughed.  However, the next week the hard drive in our administrative system died right 
before a number of important deadlines.  We called Schrock Innovations and they 
dispatched someone to pick the system up within two hours. 
 
When we bought the system from Schrock, Jennifer explained that we really wanted to 
have the RAID hard drive backup system if we were going to be using the system for 
important administrative work.  Luckily for us, I took her advice and had the system added 
to the PC. 
 
The next day, Blaze called and told us that thanks to that redundant hard drive system, all 
data on the computer was saved and the computer is ready to be dropped off again.  I 
believe that things may not have gone so well if it wasn’t for Jennifer’s foresight, the 
quality of Schrock’s products, and their outstanding service.  I will not hesitate to continue 
to do business with Schrock Innovations in the future. 
 
In today’s world of promises and guarantees, not everyone can be trusted to make good 
on their word.  Schrock Innovations is an outstanding model for companies that aspire to 
become the best in their respective fields. 
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